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Evidence Through Research

« 2012: The European Health Literacy Survey (HLS-EU)! was the first study to give evidence of different levels of health literacy in
Europe. The study found out that 47,6% of the respondents have either problematic or inadequate health literacy.

« 2016: The German Health Literacy Survey (HLS-GER)? was the first national survey to evaluate health literacy in Germany. It showed
that more than half of the population in Germany (54,3%) have either problematic or inadequate health literacy.

Current National Actions

« The National Action Plan on Health Literacy (NAP)3 is being developed by the University of Bielefeld and the Hertie School of
Governance, Berlin. It aims to provide a holistic strategy to increase health literacy in Germany.

« The Alliance for Health Literacy*is a joint process by the Federal Ministry of Health along with 14 key organizations of the German
health care system, including the National Associations of Statutory Health Insurance Physicians (KBV) and Dentists (KZBV). Its
focus I1s Improving health education, information and decision aids on health as well as the patient-doctor communication.

Actions of the National Association of Statutory Actions of the National Associlation of Statutory
Health Insurance Dentists (KZBV) Health Insurance Physicians (KBV)
» The KZBV aims to keep enhancing the “Oral Health Literacy” in * The KBV has been developing evidence-based patient
Germany®. information material on
» The main focal points of KZBV are to pay attention to patient- v the most prevalent medical conditions, their disease
centred care and preventive dentistry, especially in terms of patterns, symptoms, diagnoses, treatment and prevention;
overcoming Early Childhood Caries (ECC). v when to utilize the different services of ambulatory and

- In its strategy paper “Strategiepapier Inpatient emergency care in Germany;

Mundgesundheitkompetenz” (with the scientific guidance of v how to quality check online available health information®.
Patientenprojekte GmbH) the following actions are considered as
building blocks for the improvement of oral health literacy: * The KBV has advanced health literacy research by surveying the

Ask Me 3® concept for the first time in Germany in its 2017 national
health survey “Versichertenbefragung” (n=6,000).

practice  Ask Me 3% s an educational program that encourages
patients to ask their doctor three specific questions during
the consultation, with the aim to better understand their

and evaluation of dental care health conditions and what they may do to become and stay
healthy’. Some results of the survey are as follows:

v Health literacy as a management responsibility in dental

v Oral health surveys as a central component for planning

v’ Communication as a part of quality assurance
. . . . Did you understand i -
v ParthIpatlon Of patlents what your main health problem was? whaP;/igc::l:):lgldj;s;abg:t it? wh?/lgoyf:huonuc:grjiaplﬂs?
6% 2% 4% 2% 2% 1%

v Considering also the vulnerable target groups

Yes
v' Easy and user-friendly access to information and services Ne

| | . 92% 94% 97%
v' Communicative competences in advanced and further N/A
education n=4,176 n=4,176 n=2,138

v Ensuring patient safety All questions referred to the last general practitioner or specialist consultation

In the previous 12 months.

Conclusions

» International studies have an impact on national actions to enhance health literacy in Germany.
» A variety of research projects, policy plans and actions are being carried out in Germany to improve health literacy.
» |In all of these, importance is given to the collaboration of national stakeholders in health care.
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